
Decision Tree for Stormwater or 
Illicit Discharges and Complaints

Is this an 
emergency?

yes

Commercial or 
Industrial  Business

Residential
Construction

Illegal discharge 
from residence

Community 
Development
928-213-2627

Pretreatment
928-213-2117

Code 
Compliance
928-213-2104

911

Drainage problem

Sanitary Sewer 

Road Damage (Pot 
holes, pooling, 

damaged sidewalk)

Overwatering, 
broken sprinkler

Stormwater?

Issue on private 
or city-owned                                                     
property?

City owned

Drainage structures (catch 
basins, culverts, collector 
drains, swales and   basins, 
storm lines) on private 
property must be 
maintained by the 
property owner.  Please 
search under “Storm drain 
lines” or “drain cleaning” 
to find companies that you 
can hire to help you.

Yes

private

no

NoAllowable?  
See defs.on
back 

Water 
Conservation 
928-213-2116

Allowable

yes

Stormwater
928-213-2474

Streets 
928-213-2175

Blocked Storm Drain
Stormwater 
Maintenance
929-213-2445

Wastewater 
Collections
928-213-2445

Questions about 
stormwater fee?

No

Customer 
Service 
928-213-2231

No

To different 
jurisdiction?

In 
FlagstaffADOT

(602) 712-6972

Yes

Coconino 
County
928-679-7120

Flooding 
or other 
problem

Still have questions?
Water Services
928-213-2473

No

No

DRAFT

No

No

No

No

DRAFT

Broken Water Pipe Water 
Distribution 
929-213-2444



ALLOWABLE NON-
STORMWATER DISCHARGES
These are prohibited if the discharges are identified 
by the permittee as significant contributors of 
pollutants to the MS4 

a. Water line flushing 
b. Landscape irrigation 
c. Diverted stream flows 
d. Rising ground waters 
e. Uncontaminated ground water infiltration 
f. Uncontaminated pumped groundwater 
g. Discharges from potable water sources 
h. Foundation drains 
i. Air conditioning condensate 
j. Irrigation water 
k. Springs 
l. Water from crawl space pumps 
m. Footing drains 
n. Lawn watering 
o. Individual residential car washing 
p. Discharges from riparian habitats and wetlands 
q. Dechlorinated swimming pool discharges 
r. Street wash water, and 
s. Discharges or flows from firefighting activities 


